Propagation Guide ‘n’ Operating Instructions
Congratulations
Congratulations on your purchase of a Heat ‘n’ Grow propagation system.
This system is guaranteed to increase your gardening pleasure by allowing
you to grow plants successfully from seeds and cuttings.
Propagator operation
All models are designed for use with standard seed trays using seed raising,
potting mix or other growing medium. Different types of potting mixtures or
medium will have a varying affect on heat transmission. Although the
propagator may not feel very warm, you must bear in mind that the human
body temperature is approximately 38°C and at 25°C the tray will feel cooler
than your hand to touch.
Propagator temperature control systems
TPS020: Single tray (Non-thermostatically controlled). This model generally
operates approx. 10°C above the surrounding temperature and therefore
should be used in winter, spring and cooler months. TPS030: Single tray,
TPS040: Two tray & TPS080: Four tray. All these models have inbuilt
adjustable thermostat which enables accurate temperature control. Normally
the thermostat is set between 20° and 24°C, depending on the types of plants
being grown. The thermostat sensor is located at the centre of the tray, close to
the thermostat, and detects the temperature at this point. In order for the sensor
to work accurately however, it is important that the capillary mat (felt) and
soil in the system are moist at all times. The capillary mat should be immersed
in water upon first use, and from then on be constantly kept moist, not soaked.
It is the moisture in the system that allows the heat to be transferred efficiently
to the seeds and roots.
Where to place your propagator
Ideally, the propagator should be located in a sheltered draft free spot close to
good natural light, but not in direct sunlight that could burn the plants. The
propagator should not be used in the open where it could be subject to rain or
abnormal temperature and weather conditions.
Using clear propagator covers
For best results, we recommend that a clear plastic propagator cover, designed
to fit over a standard seed tray, is used in conjunction with the heated
propagator. This helps to create a warm humid atmosphere once the seeds
have sprouted and promotes rapid growth. There are three vents on these tops,
which can be opened or closed, depending on the amount of humidity and
conditions required for the plants you are growing. These are inexpensive and
readily available through your gardening outlets.

Setting the right soil depth
The propagator is designed for use with standard seed trays using soil or
medium no deeper than 75mm. The unit will not work well with deep pots or
deep soil as heat will not be able to travel to the root zone of the plants due to
the insulating affect of the soil.
Watering correctly
It is very important that the growing medium is kept moist at all times. This is
necessary not only for the plants, but also to help conduct the heat to the seeds
and roots. As the soil is being heated, water will evaporate at a faster rate than
normal so it is wise to check the soil condition on a regular basis. If you are
using a clear propagator cover in conjunction with your propagation unit,
water will be recycled by condensation and less watering will be necessary.
Growing from seeds
Select a good seed raising mix and fill your seedling tray level with the top.
Plant your seeds to recommended depth, then water with a fine spray. It is a
good idea to use fungicide product and spray the surface of the seed tray to
prevent fungus formation. To keep the seed mix moist for good germination,
spray the seed tray with water every second day. All seeds are sown at a depth
of 3 times seed width, remembering that deeper sowing will stifle emergence
of the germinating seed. For further information, read the instructions on your
seed packets.
Hardening off
Just before transplanting, all seedlings should be acclimatised to colder night
temperature. This is done by “hardening off”, by moving the trays or punnets
outdoors for 10 days into a position partly shaded from the hot sun prior to
planting. Failure to do this could cause losses, especially with tender annuals.
Seed sowing to planting out usually takes 8-10 weeks for annuals and 12-16
weeks for perennials. However, using your Heat ‘n’ Grow propagator this
time will be significantly reduced and greater success rates will result.
Striking from cuttings
Make a propagation mix from 80% perlite and 20% vermiculite or peat moss.
Moisten the mix with clean water and then fill the seedling tray.
Preparation of cuttings is very important. Sterilise your cutting knife or
secateurs by dipping in methylated spirits and allow to dry before use. After
you have prepared the cuttings, dip them into a fungicide and dibble the
cuttings into the cells of the tray, usually at a depth of 25-40mm.
Indicator light
While warming up to the set temperature the light will glow constantly on.
Once the set temperature has been reached the light will flash on and off as the
heating element regulates the correct temperature. The light will only stay off
when the propagator is turned off.
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WARRANTY TERMS & CONDITIONS
The below Warranty Terms and Conditions apply for New Zealand and Australia only. For international warranty please refer to international warranty terms and
conditions.
Thermofilm warrants to the original owner that HEATnGROW products will be free from defects in materials and workmanship for a period of 24 months for
residential use from the date of purchase in accordance with the following warranty terms and conditions. For commercial use warranty is 12 months.
Provision of this warranty is subject to:
•
•
•
•
•

•
•
•
•
•
•

The HEATnGROW product must be installed in accordance with the Installation Instructions and relevant electrical standards and codes.
The HEATnGROW product must be maintained and cleaned according to instructions detailed in the Installation Manual.
There is no warranty expressed or implied with regard to capacity requirements. The selection of the unit or units depends entirely upon the system design
and capacities as determined by the purchaser.
The customer has not repaired, opened or altered the product in any unauthorised manner.
This warranty excludes damage to the product or components arising from circumstances outside the control of Thermofilm, including, but not limited to,
where the product is not used for intended purpose; where the product has been rectified in any way; incorrect installation; incorrect power supply; damaged
caused during delivery; misapplication, misuse, abuse, vandalism, lack of maintenance or accident.
Thermofilm’s obligations under this warranty are limited to repair or replacement at Thermofilm’s factory of any components of the product which
Thermofilm identifies to its satisfaction to be defective.
Transportation charges involved in return of the product to the Thermofilm factory (or any other location authorised in writing by Thermofilm) is the sole
responsibility of the customer.
All products are inspected and tested before despatch and are at the risk of the purchaser after the shipment from the Thermofilm factory, if not delivered by
Thermofilm to destination.
Discolouration of the surface may occur after a period of time, this does not constitute a warrantable event.
No products or components will be supplied in advance of an examination of the faulty product or components by Thermofilm or an authorized
representative of Thermofilm.
Thermofilm does not participate in any site related costs or labour expenses incidental to replacement of parts, repairing, removing, installing, servicing,
transportation or handling of parts to complete products, and assumes no liability on parts repaired or replaced without written authorisation. Thermofilm
shall not be liable for any default or delay in performance of its warranty obligations caused by any circumstances beyond its control, including, but not
limited to, judicial or government restrictions, strikes, fires, floods, abnormal weather conditions, delayed supply of components.

Should products be determined as damaged on arrival, immediately notify the transport company of the condition and have them noted on the freight documents. If
damage is discovered after unpacking, demand immediate inspection by the transportation company and insist that a record of the damage is made on the freight
documentation.
The customer warrants using the product in accordance with:
•
•
•

Any instructions provided to it by Thermofilm from time to time.
All government and local regulations, including but not limited to all relevant electrical, environmental laws and regulations governing the installation,
storage, use, handling and maintenance of the goods.
All necessary and appropriate precautions and safety measures relating to the installation, storage, use, handling and maintenance of goods.

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and for
compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable
quality and the failure does not amount to a major failure.
All warranty requests for repairs or replacements must be accompanied by a complete “Warranty Claim Form” available from Thermofilm, together with proof of
purchase (and where possible, photos of the installation) and the heater returned to the place of purchase.
In the event of a warranty claim, the goods need to be returned to the distributor/retailer for repair/replacement. Contact
Thermofilm Australia Pty Ltd
27 Rosalie Street,
Springvale, Victoria 3171, Australia
Telephone: (03) 9562 3455, Email: info@thermofilm.com.au
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